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Thanks for joining us!

A link to the recording of this update will be emailed to all
registrants following the webinar and available on the
Office of the Registrar website.
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Declaring Certificates

® Graduate Advanced Certificates

O  Process run by GAPE

® Undergraduate Certificates

O Collecting student names and IDs of those currently known to
be pursuing a certificate - Due March 24th

O  Send out communication for students to opt out

O After March 24th - students will need an advisor to submit an
ARS to add a certificate
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Spring Grading
Reminders
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Important Dates

Grade Rosters Avalilable
Grades Due from Faculty
Final Deadline for Grade Submission

Grades Finalized and on Transcripts

May 12 @ 8
am

May 22
May 28

June 10



Grading Reminders

Grading Bulletin will be emailed and published online by the
beginning of May

Posted Grade Rosters cannot be reopened but grade rosters
“Approved” by faculty can be changed to “Not Reviewed” prior to
posting if any changes are needed

RDs are assigned the business day after the final due date to submit
O Delays graduation
O Affects Academic Standing calculations

Please review our new F vs. WU guide



https://www.sjsu.edu/registrar/faculty-staff/important-bulletins/index.php
https://www.sjsu.edu/registrar/faculty-staff/f-grade-vs-wu-grades.php

Incomplete Agreements

Incomplete Agreement Guide

® Deadlines to submit work Incomplete Grade Agreement
D

® Grade if no further work is coeer. om0

Institution:

SU b m itted FT:; Nbr: 44?4:5- F'TI L 86, Section 80 (3 Units)
O DO not put - I % Instructors):
O Careful with “A” grades

Incomplete Agreement Data

*Reason Code: |

o Time When grades W|” *Grade Without Further Work: Q

*Deadline For Completion: 1172172023 |[5]

Ia pse Work Required for Removal of 'I' Grade

*Description Completed Date Completed

O E [+ | =]



https://www.sjsu.edu/registrar/docs/IncompleteGradeAgreement_FacultyHowToGuide.pdf
https://www.sjsu.edu/registrar/docs/IncompleteGradeAgreement_FacultyHowToGuide.pdf

Grade Posting & Honors

Changing Grades after Grade Roster
O Incompletes/RD - Online through Faculty Center
O All other grade changes need to go through DocuSign

Posted grades will be seen in View Grades and transcripts after the
May 23 (Fully Graded Date)

Final grades with academic standing will show on transcripts
starting June 10 (Degree reviews can then be finalized)

Dean and Presidential honors new timeline


https://sjsu.edu/registrar/docs/OnlineGradeChangeRequest_HowToGuide.pdf
https://www.sjsu.edu/registrar/docs/ChangeOfGrade_HowToGuide.pdf
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Summer/Fall Important
Registration Dates
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Summer 2026

Registration Appointment visible for continuing

matriculated students @pribe
Regi_s.tration begins for continuing April 8
matriculated students

Open U Registration forms available April 13

Open U Registration registration on MySJSU April 15

Drop Deadline 6W1,10 week | 6W2 June 3 | July 9

Add via MySJSU Deadline 6W1, 10 week | 6W2

(permission code needed) June 8 | July 13


https://www.sjsu.edu/summer/calendar.php?utm_medium=web&utm_source=redirect&utm_campaign=summer-migration

Fall 2026

Enrollment Appointment Visible April 13
Enrollment for Continuing Students April 21
Enrollment for New Graduate Students June 4
Enrolilment for New Undergraduates June 17 (FROSH)
(Registration Appointment for all is June 17) July 2 (Transfers)
Permission Number Required for all classes August 29

Last date to add, drop, audit, file for CR/INC,

petition for Excess Units September 15

Census September 16


https://www.sjsu.edu/newspartans/frosh-orientation/index.php
https://www.sjsu.edu/newspartans/transfer-orientation/index.php
https://www.sjsu.edu/registrar/calendar/fall-2026.php

Registration Reminders

Permission Numbers Substitutions

® OTR does not issue numbers ® Do not help with course

. : N . rerequisites
® Not all sections issue permission P q

numbers ® |ntended only to assist with

® Departments can determine fulfilling degree requirements on

overrides for different classes MYRISERSS
O Closed
O Prerequisite Not Met Canceled Courses
O Consent ® Asking that departments
O Career remember notify students when a

O Permission Time Period course is canceled



Registration Reminders (cont.)

Scams and Ghost Students
® Getting more sophisticated

® Committed Presence in a Class - F13-5

® |nstructor Drop Requests

Special Enrollment
® Cross Enrollment - UC’s and CCC'’s

® Concurrent/Visitor - CSU’s

® Dual Enrollment - Step-to-College/Unitrack



https://www.sjsu.edu/senate/docs/F15-3.pdf
https://www.sjsu.edu/registrar/faculty-staff/instructor-drop-procedure.php
https://www.sjsu.edu/registrar/registration/special-enrollment-programs/cross-enroll.php
https://www.sjsu.edu/registrar/registration/special-enrollment-programs/concurrent.php
https://www.sjsu.edu/registrar/registration/special-enrollment-programs/visitor.php
https://www.sjsu.edu/admissions/freshman/want-to-apply/success-programs/dual-enrollment/index.php

Student Names

Primary Preferred Diploma

® | egal Name shows on @ Current students may ® Diploma name will only
transcripts change via their MyS)J be used on the diploma

. > & SU account | _

® Financial Aid and @ If there is no diploma
deferment of educational ® Shown on all public name, the primary
loans rosters and used in all name will be used-NOT

emails from the OTR
® \erification Letters Pl e e
® Does not show on @ Instructions on how to
@ To change, a student must transcripts create 4 diblb Einame

fill out an online form and
provide documentation


https://ecm.sjsu.edu/appnet/UnityForm.aspx?d1=AQYJijJ60q7JV28rXPaHokmZDAswmR4ZMeJS3Yfc2bjlRyCfryewQrqY%2BDVxtIXLKST3AQMdmBGeNWglkaMV6%2Bn6UwG11dgy4RG587KT3v8EU864%2Bld2f%2B1P5J4qtqDdsqXt5COCTYfWH3hy%2F9FFR1CMY%2FqI6kDNe0lb3o8THKDabQBOY4PUnysP8Yz%2BBRBWbzCsQT4XtPCUTjiRxFjBCuHWrTssmhF9LBUCgabysah5vtb4DG%2FR%2BId1rPGLpOXAPA%3D%3D
https://www.sjsu.edu/registrar/academic-records/update-personal-information.php#PreferredName
https://www.sjsu.edu/registrar/academic-records/update-personal-information.php#PreferredName
https://www.sjsu.edu/registrar/docs/DiplomaName_HowToGuide.pdf



https://www.sjsu.edu/registrar/registration/csu-fully-online.php

What is CSU Fully Online?

CSU Fully Online is a cross-enrollment program that allows
matriculated CSU students to concurrently take one online
course at another CSU campus at no additional tuition cost*.

® Students must meet eligibility criteria to participate
® Courses are only offered during fall and spring semesters.

® Coursematch courses are fully articulated at all 23 campuses.



https://www.sjsu.edu/registrar/registration/csu-fully-online.php

Eligibilit
Must be a matriculated student at a CSU campus and remain enrolled at the
home campus during the term of participation.

Must have completed at least one term at the home CSU campus and be in
good academic standing with a minimum cumulative GPA of 2.0. Incoming
transfer students will not need to meet the 12 earned units and are eligible to
enroll their first semester provided all other criteria are met.

Must be enrolled full-time (or paying full-time tuition) at the home campus for
the term in which the course is taken.

Eligible students may enroll in one CSU Fully Online course per term offered by
another CSU campus.



Additional Information

® Deadlines differ at each campus and must be aligned for enrollment requests to
be made

O  Fully Online course registration begins approximately 2-3 weeks prior to
the semester begin date

O Coursematch enrollment for all campuses begins June 1 for Fall and
December 1 for Spring

O SJSU enrollment ends the day before instruction begins

® The host campus (through which the online course is taken) may ask to provide
evidence of completion of course prerequisites (i.e., unofficial transcripts,
course syllabi)

® Graduate and post-baccalaureate students may need additional approval by the
home and/or host campus to participate



CSU Fully Online Enrollmen

® Adding a course is done through the Home school portal

[ Dropping the course |H View Messages ‘ 8 No Holds ‘ 2 To Dos No Other Indicators
is handled through

the Host school portal e —
o

® SJSU Students can B
LAE 1;:';::5'161\ Ba i P Centa MyProgress
Add and View CSU o
Fully Online courses = e enica i

We 8:00AM - 8:50AM
€

in their Student 200 - 2500w
Center

TBA
Room TBA

B Enroliment Shopping Cart




Add & View CSU Fully Online Courses

Spring 2026 CSU Fully Online Enroliment

CAMPUS CLASS COMPONENT DESCRIPTION DAYS & TIMES m STATUS CANCEL REQ
Cancel Request

Search for CSU Fully Online Classes
CSU Fully Online Class Search

Host Campus

Subject Is exactly
Course Number Is exactly w

Course Career Select

Class Nbr

You have requested or enrolled in the maximum number of CSU Fully Online classes allowed for this term

CSU Fully Online Enroliment History

CAMPUS CLASS TERM DESCRIPTION STATUS

This CSU Fully Online Enroliment history shows only courses which have been completed or are currently in progress







Processed Advisor Requests

We have made significant progress with the implementation and use of the Advisor Request
System (ARS) and the related exception processing project.

These efforts have improved efficiency and collaboration between the Graduation Team and
academic departments.

Date Ei CoED CHHS CH&A CoS CoSS Grand Total

Grand Total 15 191 220 643 590 1050 2709

As of 3/9/26



Successes

1. ARS Implementation
O General requests are processed within 1-2 business days

O  Most requests are processed exactly as submitted

O Low clarification rate: Only 188 (6%) requests returned for
additional information

O  Minimal denials: Only 78 (2.5%) requests denied
2. Training and Support

O  Conducted 15 ARS training sessions since December
O 45 advisors and staff trained
O Developed a comprehensive ARS training guide for users



Successes (cont.)

3. Improved Graduation Processing

O Direct collaboration with departments
through the exception process

O Improved degree audit alignment

O Faster resolution of outstanding
degree requirements

O Degrees awarded more quickly for
eligible students




Opportunities for Improvement

While the ARS process has been successful overall, several areas have been identified where
additional refinement and monitoring are needed.

1. In-Progress Courses
O  We've heard your feedback!

O  Continue refining request input for courses currently in progress
O  Goal: Track & verify grade minimums before finalizing exceptions
2. Shared Courses

O  Some shared courses are impacting the 12-distinct unit requirement in
minors

O These requests will continue to be returned to advisors for correction



Opportunities for
Improvement (cont.)

3. SAGE Program Changes
O Continue refining request input for courses currently in progress

O Goal: Track & verify grade minimums before finalizing exceptions

4. Multiple Exceptions
O  Students with multiple substitutions make it difficult to track duplicate
course usage

O Additional monitoring and process improvements are being explored






Team Updates

University Articulation Officer
® Delia has officially retired from the Articulation Officer role at SJSU.

® The recruitment process is in its final phase, with finalist interviews

in progress.

Course Substitutions
® Academic department approved substitutions for individual
students should not come to articulation@sjsu.edu.

® Please use the Advisor Request System in PeopleSoft instead.


mailto:articulation@sjsu.edu




Who to Contact

Issues Affecting Individual Students

Registration and
SJSU Transcripts

® registrar@sjsu.edu

MyProgress
® Graduation Evaluator

O list by college
O list by major

Transfer Credit
® cval@sjsu.edu

é"“/a\
% \
\\ °% J Graduation
\\ — ® Graduation Evaluator

O |ist by college
O list by major



https://sjsu.edu/registrar/about-us/staff.php
https://sjsu.edu/registrar/graduation/evaluators.php
https://sjsu.edu/registrar/about-us/staff.php
https://sjsu.edu/registrar/graduation/evaluators.php

Who to Contact

Issues Affecting Multiple Students

MyProgress Articulation

® degreeprogress@sjsu.edu ® articulation@sjsu.edu

OTR Management

® |isa.giampaolo@sjsu.edu
® rogelio.manaocis@sjsu.edu

® pamela.bustillo@sjsu.edu
® shari.smiljanic-villa@sjsu.edu


mailto:lisa.giampaolo@sjsu.edu
mailto:rogelio.manaois@sjsu.edu
mailto:pamela.bustillo@sjsu.edu
mailto:shari.smiljanic-villa@sjsu.edu

Office Leadership

Rogelio Manaois

Records & Registration
Team

Systems Team

Communications &
Website

SJSU Transcripts

Lisa Giampaolo
University Registrar

Pam Bustillo
Graduation Team

Degree Awarding

MyProgress Exceptions
Processing

Shari Smiljanic-Villa
Transcript Evaluation Team

Transfer Credit Rule
Writing Team

Articulation Team
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Thank you for your
collaboration.

The link to the recording of this update will be emailed to
all registrants following the webinar and available on the

Office of the Registrar website.
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